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Job Profile

	Job Title
	Independent Sexual Violence Advocate* (ISVA)

	Salary
	£28,505 per annum

	Hours of work
	35 hours per week

	Contract
	Fixed term to 31 March 2028 (possible extension subject to funding)

	Annual Leave entitlement
	28 days per annum plus statutory Bank Holidays

	Responsible to
	ISVA Manager

	Location
	CRCC Offices (Cambridge City) 


	
Other information:

· * We require the post holder to be female under Genuine Occupational Requirement (GOR), Schedule 9 (Work; Exceptions), Part 1 (Occupational Requirements), of the Equality Act (2010).
· This post is subject to an Enhanced Disclosure and Barring Service (DBS) check 
· This post is part of a countywide ISVA service covering Cambridgeshire and Peterborough, therefore the post holder will need a full driving license and access to their own vehicle which they can use for work.
· There may be occasional early, evening and weekend work

Job Purpose

To provide a pro-active service to adult survivors of sexual violence within and outside of the criminal justice system and to: 
· Help survivors using the service keep safe, including assessing and responding to risk and safeguarding concerns.
· Support survivors using the service to access their rights, especially around the criminal justice system if they are reporting.
· Provide appropriate and trauma informed emotional support.
· Support survivors using the service to access health, housing and other services as needed.
· Liaise with criminal justice agencies and keep survivors informed of case progress.
· Provide accurate information and timely support around the criminal justice system.

Duties and Responsibilities

For all survivors using the service

· Develop individual support plans with service users to address risks and best meet their needs
· Help survivors access other services to which they are entitled, e.g. through signposting, advocating on their behalf and making onwards referrals.
· Provide face to face and telephone support (non-therapeutic) to survivors using the service
· Help survivors to develop and grow their own support network where appropriate
· Explain criminal, and if relevant, civil legal remedies and housing options to survivors using the services.
· Provide information and support in relation to Criminal Injuries Compensation.
· Where relevant, keep other agencies informed about important changes in survivor’s situation with their consent.

If a survivor using the service is reporting/considering reporting to the police

· For those considering reporting, provide accurate and impartial information on their options.
· Support through the criminal justice system, including explaining the various roles and responsibilities of different agencies and the survivor’s rights.
· Support around engaging with the police, attending video statements, preparing for court, or during a trial, as appropriate, in conjunction with other relevant agencies.
· Support around police/CPS decisions to take no further action, assisting survivors to engage with their rights around the Victim’s Right to Review process if required. 
· Liaise with the police and CPS on behalf of service users where requested, adhering to the survivor’s preferences and CRCCs confidentiality policy.
· Where requested and agreed, act as a single point of contact for the survivor, keeping them informed about case progress on behalf of other justice agencies in line with the Victims Code of Practice.
· Participate in multi-agency meetings and case conferences with the police, CPS and other relevant agencies.
· Support and advocate on behalf of survivors around special measures.

In general

· Maintain confidential client records, sharing and managing information in accordance with CRCCs policies, the Data Protection Act 2018, UK GDPR and any other relevant legislation.  
· Develop effective working relationships with agencies to which survivors may refer themselves or be referred for further help.
· Following CRCC’s safeguarding policies and procedures, ensure the safety of the survivors accessing the service is kept at the forefront of all work, working with external agencies where appropriate.
· Feedback to external agencies any systemic issues or barriers faced by survivors accessing their services.
· Contribute to the development of service policies, protocols, guidelines and strategies within area of practice as necessary.  
· Develop and maintain effective communication with key partners including the police, CPS, court service, social care, education, primary care trust (mental and sexual health), the victim and witness hub, court-based witness service, other voluntary sector organisations, domestic violence advisors and the MASH.

Partnership and service promotional work

· Raise awareness of issues of sexual violence with external agencies and provide survivors with relevant information to engage with other forms of support if appropriate/needed.
· Engage with training and maintain an up-to-date knowledge of relevant legal, housing, health, welfare issues as appropriate to support survivors effectively. 
· Carry out additional appropriate work related to the development of the ISVA service as requested by the line manager or Trustee Board. 
 
General

· Manage a caseload.
· Participate in team meetings and peer support
· Regularly attend clinical and management supervision

· Provide specialist advice to other workers and agencies, including participating in outreach work and the delivery of training as needed
· Hold a clear understanding of rape myths and other relevant information about the causes and consequences of sexual violence, including the long-term mental health impacts for survivors.
· Be fully aware of any barriers survivors may face when seeking support, and organisational processes and resources available to address these, such as interpreters, signers etc.
· Engage in and support monitoring and evaluation processes that enable the evaluation of effectiveness of the service. 

No job description can cover every issue which may arise within the post at various times, and the post holder is expected to carry out other duties from time to time which are broadly consistent with those in this document.


	Person Specification

	
	
Essential Criteria 

	
Assessed by

	
Experience
	· Experience of working with those affected by sexual violence (as an ISVA or similar post).
· Experience of working in a professional role that included safeguarding responsibilities for children and/or vulnerable adults.
	
Application/Interview 

	Knowledge
	· Knowledge of the nature of sexual violence and its effects on survivors. 
· Knowledge of the criminal justice system in relation to rape, and other forms of sexual violence. 
· A good understanding of child and adult safeguarding and legal responsibilities 
· Knowledge of the range of statutory and voluntary agencies which survivors may come into contact with following disclosing experiences of sexual violence.
· Awareness of relevant legislation relating to survivors’ experiences, such as the Sexual Offences Act 2003 and The Mental Capacity Act 2005.
	Application/Interview



	Skills/Attributes
	· Able to communicate clearly, tactfully and effectively with a range of people by telephone, in writing and in person, including around sensitive and/or complex issues.
· Ability to prioritise and manage own workload flexibly.
· Ability to manage high caseloads and plan time effectively.
· Ability to take initiative and to problem-solve.
· High level of influencing and advocacy skills.
· Ability and willingness to develop skills to enhance practice and the service.
· Ability to work on own or as a part of a team. 
· Administrative and computer skills in word processing & e-mail.
· Understanding and commitment to Equal Opportunities and anti-oppressive practice. 
	Application/Interview










	Values and Attitudes
	· A commitment to improving the lives of survivors who have experienced sexual violence.
· A willingness to participate in training and professional development. 
· Clear boundaries around confidential working practices.
· Commitment to delivering a quality service
· Ability to be positive and constructive in the promotion of good practice to safeguard adults and children. 
· Commitment to confidentiality and safety of self and others. 
· Commitment to working professionally in a multi-agency environment.
· Commitment to equal opportunities and anti-oppressive practice.
	Application/Interview




	Other
	· Full driving licence and own vehicle.
	Application

	


	
Desirable Criteria
	
Assessed by

	Education
	· ISVA qualification, Rape Crisis qualification/training.
· University level education in social sciences or other relevant disciplines.  
	Application

	Experience 
	· Experience of working with sexual health and mental health services.
· Experience of working in the women’s sector.
· Experience of using Word and Excel.
	Application/interview

	Knowledge 

	· Knowledge of legal, welfare & housing rights.
· Knowledge of the Sexual Offences Act 2003, Mental Capacity Act 2005, Data Protection Act 2018, UK GDPR, Human Rights Act, and the Children Act 2004. 
	Application/interview





image1.png
—crcc—

Cambridge Rape Crisis Centre




image2.jpg
RAPECRISISPARTNERSHIP

CAMBRIDGE & PETERBOROUGH




